


Half year
2010

560

382

713

672

743

409
1,824

1,655

Half year
2011

+10%

Half year
2010

361
135

396

458

465

146
1,069

892

Half year
2011

+20%

Half year
2010

143

199

259

194

Half year
2011

+34%

Half year
2010

75,670

93,350

115,216

96,015

Half year
2011

+20%

Half year
2010

3,293

4,376

Half year
2011

–25%

Half year
2010

2,922

4,674

Half year
2011

–37%

At 1 Jan
2010

13,050

48,311

38,700
100,061 712 3,471 48 6,881 111,173

At 30 Jun
2010

15,370

55,253

40,550

At 1 Jan
2011

17,716

60,523

43,944
122,183 803 4,216

(5)
1,379 128,576

At 30 Jun
2011

18,712

64,707

45,157

Half year
2010

(179)
(35)

(123)

(33)
(135)

(129)

(297)
(337)

Half year
2011

+12%



Half year
2010

£845m

£1,058m

Half year
2011

+25%

Half year
2010

£1,677m

£2,147m

Half year
2011

+28%

Half year
2010

48.0p

61.5p

25.4p
32.2p

Half year
 2011

+28%

+27%

Half year 
2010

657p

599p

745p

688p

Half year
 2011

+13%

+15%

Half year
2010

£947m
£1,093m

Half year
2011

+15%

Half year
2010

£3.4bn

£4.1bn

Half year
2011

+21%

Half year
2010

6.61p

7.95p

Half year
2011

+20%

Half year
2010

£7.2bn

£8.5bn

Half year
2011

Half year
2010

£16.7bn
£19.0bn

Half year
2011



Half year
2010

£1,655m
£1,824m

Half year
2011

+10%



















Half year
2010

£713m £743m

Half year
2011

+4%













Half year
2010

£560m

£672m

Half year
2011

+20%









Half year
2010

£330m
£353m

Half year
2011

+7%







Half year
2010

£203bn
£178bn

Half year
2011

+14%







Half year
2010

£46.1bn
£52.5bn

Half year
2011

+14%




























































