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DIVIDEND MANDATE FORM
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2024 FIRST INTERIM DIVIDEND OF 6.84 US CENTS PER ORDINARY SHARE (“DIVIDEND")
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This form is used for election to participate in the Evergreen Scrip Dividend Scheme to receive the dividend in fully paid new ordinary shares of the Company, or in cash in
either Hong Kong Dollars or US Dollars.
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To participate in the Evergreen Scrip Dividend Scheme, you should read this in conjunction with the enclosed Evergreen Scrip Dividend Scheme Terms and Conditions (the
“terms and conditions”). The terms and conditions can also be viewed at http://www.prudentialplc.com/en/investors/shareholder-information/dividend/scrip-dividend.
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Hong Kong registered shareholders will automatically receive their cash dividends in Hong Kong Dollars unless they have previously elected to receive them in US Dollars. No
action is required if you wish to continue to receive your cash dividends in Hong Kong Dollars or if you have previously elected to receive cash dividends in US Dollars and do
not wish to revoke such election.
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Please complete the following section in accordance with the instruction below if you wish to (i) elect to participate in the Evergreen Scrip Dividend Scheme to receive this
Dividend and all future dividends in fully paid new shares of the Company; or (ii) elect to receive this Dividend and all future dividends in US Dollars; or (iii) revoke your previous
election and elect to receive this Dividend and all future cash dividends in Hong Kong Dollars, and return this form to Computershare Hong Kong Investor Services Limited at
17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong no later than 4.30pm (Hong Kong Time) on Monday, 30 September 2024. Any instructions
received after the election deadline date will not apply to this Dividend but to all future dividends.
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DIVIDEND ELECTION
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Until further notice to the contrary, I/we hereby elect to receive this Dividend and all future dividends that may be payable to me/us by the following means. (Please insert “X” in the box.)
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Compliance by the Company with the authorisation as set out in this Dividend Mandate Form will discharge it from all liabilities in respect of dividends so paid. For the avoidance of doubt, the
Company does not accept any special instructions written on this form.
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Note: Joint holder: The signatures of all joint holders are required. If the holder is under 18, a parent or legal guardian must sign and state their capacity.
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Corporation: In the case of a corporation, this form should be signed by two authorised signatories stating their capacity. Alteratively, this form can be signed by a director of the company
A/ in the presence of a witness who attests the signature or under its common seal.
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Deceased holder: Where the shares are in the name of a deceased holder; this form should be signed by the executors or administrators and should indicate the name of the deceased holder:
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Any personal information provided will only be used for the purpose of processing your dividend instruction request and updating our records.
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